g]kfnu~h pk–dxfgu/kflnsfsf]]
cf=a= @)&!÷)&@ sf]

;fdflhs k/LIf0f sfo{qmd
k|lta]bg—kq
!= k[i7e'ld M

!=!= ;xlhs/0f ug{] ;+:yfsf] kl/ro M– 
afu]Zj/L c;n zf;g Sna -af;_ laut !% aif{ b]lv e|i6frf/ la?4 lqmoflzn 5 . o;n] ;dfh kl/at{gsf nflu laleGg lqmofsnfkx? ;+rfng ub{} cfPsf]5 . @)%& d+l;/ @$ ut] :yflkt of] ;+:yf b]zdf AofKt e|i6frf/, clgoldttf, l9nf;'l:t, 3';vf]/L h:tf a]lyltsf la?4 ;;St ?kdf ls|oflzn /x+b} cfPsf] 5 . ^# lhNnf zfvf, !)) pkzfvf, @) O{sfO{ / $@)) o'jfx? cfa4 ePsf] o; ;+:yfn] c;n zf;g, ;fdflhs hjfkmb]lxtf, ;'rgfsf] xs, ckfFutf clwsf/, o'jf g]t[Tj lasf; / ;+rf/sf If]qdf sfd ub{} cfO{/x]sf]5 . of] e|i6frf/ la?4sf] laZjJofkL ;F:yf 6L=cfO{= g]kfn;Fu cfa4 ;F:yf xf] . 
!=@= ;fdflhs k/LIf0f s] xf] < M– 
;fdflhs lasf; lgdf{0fsf] If]qdf sfd ug{] ;+:yfx? ;/f]sf/jfnfx?k|lt hjfkmb]xL / kf/bzL{ x'g'kb{5 eGg] dfu a9\b} uPsf]5 . o;} s'/fnfO{ Wofgdf /flv lasf; cfof]hgfx? ;xL tl/sfaf6 sfo{Gjog eO{/x]sf 5g\ jf 5}gg\ < eg]/ cg'udg ug{] e/kbf{] lalw ;fj{hlgs n]vf kl/If0f 
-Social Audit_ xf] . lasf;] ;+:yfx?n] ;g\ !(() kl5 o;nfO{ pkof]u ub{} cfPsf 5g\ . o;n] of]hgfth{'df, sfof{Gjog, ah]6 af+8kmf+8 nufPtsf laifodf 5nkmn ug{] plrt ca;/ lbG5 . of] ;fdflhs ?kdf n]vfhf]vf ug{] sfo{qmd xf] . ;fdflhs lasf;sf] Ifq]df sfd ug{] ;/sf/L lgsfP tyf u}/ ;/sf/L lgsfPn] ;fn]k ug{' kg{] k|fawfg ePtfklg sfo{Gjog x'g ;ls/x]sf] 5}g . ;fa{hlgs bfloTj lgaf{x ug{‘ kg{] JolSt jf lgsfon] sfd ubf{ ckgfpg] k|s[of, sfo{qmdsf] >f]t kl/rfngsf] lgoldttf, sfdsf] k|efasfl/tf, ;fGble{stf tyf sfo{bIftfsf af/]df ;/f]sf/jfnf ;dIf kf/bzL{ / hjfkmb]xL 9Fuaf6 k|:t't x'g] sfo{ ;fn]k xf] . ;]jfk|bfos / ;/f]sf/jfnf Pp6} ynf]df a;]/ n]vfhf]vf, ;ldIff tyf laZn]if0f ug'{ ;fdflhs n]vf kl/If0f xf] . 
!=#= ;f=k= lsg <  M—

· ;fj{hlgs lgsfon] ;+rfng ug{] ultlalwsf af/]df ;/f]sf/jfnfnfO{ hfgsf/L lbg] ;+:sf/sf] lasf; ug{ .
· sfo{qmd ;+rfng ubf{ x'g] clgoldttfnfO{ /f]Sg .

· ;/f]sf/jfnfk|lt hjfkmb]xL / kf/bzL{ agfpg . 

· lg0f{o, sfo{Gjog k|s[of / cfly{s k|zf;gdf kf/bzL{tfsf] lasf; ug{ . 

· cg'udg, d'NofFsg / ;ldIff ug{] kl/kf6Lsf] lasf; ug{ . 

· >f]t;fwgsf] ;xL 9Fun] kl/rfng ug{, u/fpg .

· ;d'bfosf] ;xeflutf clea[l4 ug{ . 

· cgfaZos vr{ lgoGq0f ul/ :yfgLo ;|f]t / ;fwgsf] clwstd pkof]u ug{ .

· cpTkGg x'g ;sg] cGt/4Gb sd ug{ .

· yk gf]S;fgL x'gaf6 /f]Sg . 

!=$= ;f=k=sf] uGtAo M —
	;/ntfaf6 hl6ntftkm{ 

	
z'Gotfaf6 sf]nfxntkm{ 

	

cGof}ntfaf6 :ki6tftkm{

	


e't / at{dfg x'Fb} elaiotkm{ 

	



;f+3'/f]af6 km/fslsnf]tkm{ 

	c;xeflutfaf6 ;xeflutftkm{

	
8/kf]vaf6 lg8/tftkm{

	

gsf/fTdsaf6 ;sf/fTdstkm{

	


sfNklgstfaf6 a:t'k/stftkm{

	Psf+sL ;f]rfO{af6 ax'cfofldstkm{

	
u}}/lhDd]jf/Laf6 lhDd]jf/L axgtkm{

	

clglZrttfaf6 lglZrttftkm{

	


c;xdltaf6 ;xdlttkm{, /

	



clg0f{oaf6 lg0f{otkm{


!=%= sfo{qmdsf] k[i7e"ld M—
:yfgLo ;/sf/ eg]sf] ufFp lasf; ;ldlt, gu/kflnsf, lhNnf ljsf; ;ldlt nfO{ a'lemG5 . /fhlglts t/ntf / ;+qmd0fsf sf/0f xfn ;Dd :yfgLo lgsfosf] lgjf{rg x'g ;ls/x]sf] 5}g . hgtfsf ck]Iff w]/} 5g\, /fHon] ;Daf]wg ug{ ;ls/x]sf] 5}g . :yfgLo lgsfon] Ps cfly{s aif{df ;Dkfbg u/]sf sfo{qmd / To;sf] ;fdflhs pknlAw tyf sfo{;Dkfbgsf] n]vfhf]vfsf nflu aif{df Ps k6s ;fdflhs kl/If0f ug'{ kg]{ k|fjwfg ;/sf/n] cufl8 ;f/]sf] 5 . g]kfn ;/sf/n] :yfgLo lgsfo -cfly{s k|zf;g_ lgodfjnL, @)^$ sf] lgod @)! -!_ adf]lhd :yfgLo lgsfox?n] Ps cfyL{s aif{df ;du| ;fdflhs lhDd]jf/L k'/f u/] gu/]sf] ;DaGwdf n]vfhf]vf ug]{ sfo{nfO{ Aojl:yt ug{ :yfgLo lgsfo ;fdflhs k/LIf0f sfo{lalw, @)^& ;d]t th'{df u/]sf] 5 . h;sf] k|d'v p4]Zo eg]sf] :yfgLo lgsfosf] ;fdflhs lhDd]jf/L, To;nfO{ kfngf ug{ ePsf] k|of; tyf sfo{ ;Dkfbgsf] n]vfhf]vf ug]{ k|lqmofnfO{ dfu{ bz{g ug'{ g} xf] . 
:yfgLo lgsfosf] ;fdflhs k/LIf0f ubf{ of]hgf, gLlt, sfo{qmd, cfof]hgf sfof{Gjog / ;]jf k|jfxn] cfyL{s tyf ;fdflhs ljsf;df u/]sf] ;du| of]ubfgsf] n]vfhf]vf, laZn]if0f / d"NofFsg ul/G5 . h;n] ubf{ ;f] lgsfosf] kf/blz{tf emNsg'sf ;fy} sfdsf] k|efj ;d]t a9\b} hfG5 . olt dfq geP/ sfo{qmdsf] lbuf]kgf, hgtfsf] enfO{ / :yfgLo lgsfosf] ;alns/0fsf nflu klg ;fdflhs kl/If0f ug{ cfjZos 5 . ;f] sfo{qmddf :yfgLo lgsfon] k|rlnt P]g, lgodfjnL, lgb]{lzsf / sfo{lalw cg';f/ sfo{ ug{ k|f]T;fxg lbO{G5 eg] ;dfj]lz / ;dtfd'ns ljsf;sf nflu pko'Qm gLlt, of]hgf, sfo{qmd th'{df / sfof{Gjog ug{ / nlIft ju{nfO{ Wofg lbO{ ;]jf k|jfx ug{ bfoLTjaf]w u/fpF5 . olx k|lqmofnfO{ dgg\ ub}{ g]kfnu~h gu/kflnsf afFs]sf] cf=a= @)&)÷@)&! sf] ;fdflhs k/LIf0f ;DkGg ul/Psf] 5 . 
!=^= g]kfnu~h pk–dxfgu/kflnsfsf] kl/ro M
dWoklZrdf~rn lasf; If]qsf] s]G› laGb' tyf k|d'v Aofkfl/s zx/ afFs] lhNnfdf cjl:yt klZrd g]kfnsf] 4f/, g]kfnu~h gu/L, g]kfns} gfdaf6 :yfkgf ePsf] k|d'v zx/sf] ?kdf kl/lrt :yfg xf] . of] zx/ laqmd ;Dat @)!& ;fndf g]kfnu~h gu/ k~rfotsf gfdaf6 :yfkgf eO{ @)!( ;fndf gu/kflnsfsf] ?kdf :yflkt ePsf] xf] . g]kfn ;/sf/ dGqL kl/ifbsf] ldlt @)&! d+;L/ !^ ut]sf] lg0f{oaf6 g]kfnu+h  pk–dxfgu/kflnsf 3f]if0ff ul/Psf] of] pk–dxfgu/kflnsfsf] s'n If]qkmn If]qqkmn *( ju{ lsnf]ld6/ /x]sf] 5 . k'j{ – klZrd /fhdfu{af6 !) lsnf]ld6/ blIf0fdf kg]{ g]kfn ef/t l;df gfsf;+u hf]l8g' of] zx/sf] csf]{ laz]iftf klg xf] . ;'b'/ klZrdf~rnsf ;a} lhNnfnfO{ /fhwfgL sf7df08f}+ ;+u hf]8g] lhNnfsf] klxnf] gu/kflnsf ePs} sf/0fn] klg o; pk – dxfgu/kflnsfsf] dxTj cfkm}+df a9]sf] 5 . oxfFsf] k'/fgf] ahf/sf] ?kdf PSn}gL ahf/nfO{ dflgG5 . To;} ul/ k|d'v ahf/sf ?kdf ;b/nfO{g, lqe'jg rf}s, la=kL= rf}s, wDaf]hL rf}s, 3/af/L 6f]n tyf ;'v{]t/f]8nfO{ dflgG5 . hDdf @& j8f /x]sf] o; pk–gu/kflnsfsf] tfdqmd hf8f] df};ddf Go'gtd %=$ l8u|L ;]N;Lo; tyf ud{L{ df};ddf clwstd $^ l8u|L ;]N;Lo; ;Dd x'g] ub{5 . 
/fhwfgL sf7df08f}+af6 sl/j ^)) lsnf]ld6/ klZrdsf] b'/Ldf /xsf] g]kfnu+hsf] e'efu *!° !&' @$ k'j{b]lv *@° $*' )) k'jL{ b]zfGt/ / @&° #)' #^ pQ/b]lv @*° !@' )) pQ/L cfIff+z lar /x]sf] 5 . oxfFsf ko{6lso If]qx? Jff6/kfs{, -(^=)! x]S6/ If]qkmn_ afu]Zj/L tnfp, -()=^% x]S6/ If]qkmn_ /fgL tnfp, -()=^^ x]S6/ If]qkmn_ km'N6]qmf tnfp, -(^=($ x]S6/ If]qkmn_ dx]G› kfs{ tyf ldgL h' -(!=@ x]S6/ If]qkmn_ / afu]Zj/L lrN8«]]g kfs{ -(!=# x]S6/ If]qkmn_ If]qkmndf /x]sf 5g . o; g]kfnu~h pk–dxfgu/kflnsf If]q;+u l;dfgf hf]l8Psf ufpF lasf; ;ldltx? k"j{df– aGs§L, sDbL / k'/}gL, klZrddf– a]nx/L, vh'/f v'b{, afu]Zj/L, l;tfk'/ a]nef/ / ;fO{ ufpF, pQ/df– zdz]/u+h, sf]xnk'/ gu/kflnsf / ugfk'/ / blIf0fdf– lx/ldgLof  /x]sf 5g . g]kfnu+h pk–dxfgu/kflnsfsf] s'n hg;+Vof !,$!,&)). -k'?if &@,#&^ / dlxnf ^(,#@$_  /x]sf] 5 .

gu/sf] Jofkfl/s lqmofsnfk k|fo clwsf+z j8fx?df /x]sf] kfO{G5 . gu/sf] k'/fgf] zx/L If]q eg]sf] j8f g+ #, $, *, (, !), !!, !$ g} x'g\ . dWoklZrdsf] Jofkfl/s tyf cf}Bf]lus ultljlwx?sf] k|d'v :yn o; zx/nfO{ gF} dflgG5 .  of] pk–dxfgu/kflnsf dWoklZrdf~rn ljsf; If]qsf] e]/L c~rnsf] afFs] lhNnfdf kb{5 . of] gu/kflnsf sf7df08f}af6 s/La &)) ls= ld= sf] b'/Ldf /x]sf] 5 . ;d'b|L ;txaf6 !^% ld=sf] prfO{df gu/kflnsf cjl:yt 5 . 9n lgsf;sf] cj?4tf g} o; If]qsf] 8'afg ;d:of xf] . zx/L ;]jf tyf ;'ljwfn] ubf{ jflx/jf6 j;fO{ ;/fO{df cfpg]x?sf] ;+Vof lbgx'F j9L /x]sf] kfO{G5 . gu/df a;f]af; ldl>t lsl;dsf] kfO{G5 . 

!=&= gu/kflnsfsf] k|fyldstf / nIo M—
;xefuLtf d'ns sfo{ k|0ffnLsf] dfWodaf6 n}+lus ;dtf tyf z';f;g sfod u/]/ gu/sf] lbuf] ljsf; ug]{ . 
!=*= gu/kflnsfsf p4]Zox? M—

· nlIft au{sf] pTyfg ug]{, :jf:Yo l:ytLdf ;'wf/ ug]{, z}lIfs u'0f:t/df ;"wf/ ug]{, ;xsfo{ clea[l4 ug]{, ef}tLs k"jf{wf/sf] ljsf;, lj:tf/ / ;'wf/ ug]{, :yfgLo ;/sf/L tyf u};;x?sf] sfo{ Ifdtfdf clea[l4 eO{ ;:yfut ljsf; ug]{, :yfgLo lgsfodf k|efjsf/L ;'rgf k|jfx ug]{ . 

· :jR5 jftfj/0f sfod ug{], ;8s lj:tf/ tyf ;/;kmfO{sf nflu cleofg rnfpg] . 

· afn >d Go"lgs/0fsf nflu cleofg ;~rfng ug{], Affnd}qL gu/kflnsf agfpg kxn ug{] .

· gful/sx?sf u'gf;f] ;'g'jfO{ ug{] .
!=(= ut aif{sf pknlAwx? M—

· ;fdflhs kl/rfng4f/f ;d'x u7g / kl/rfng . 

· pBd ljsf; ultljlw ;+rfngdf l;k / C0f pknAw . 

· pTkfbgd'ns ef}tLs k"jf{wf/sf] ljsf; . 

· lgoldt ?kdf k|sfzg tyf ljt/0f / tflnd ;+rfng . 

· u};;x?sf] lgoldt cg'udg / k[i7kf];0f . 
· :yfgLo ljsf; sf]ifsf] lbuf] Joj:yfkg . 
· j8fx?sf] Ifdtf clea[l4 / ;+:yfut ljsf; . 
· :yfgLo :t/df oftfoftsf] pknAwtf / u'0f:t/df a[l4 . 
· ul/a, bnLt tyf h]xGbf/ jfnjfnsLsfx?nfO{ nIfLt u/L lzIff If]qdf ;xof]u, Pn=lh=;L=l8=kL=sfo{qmd cGt/ut ef}tLs lgdf{0f tyf ;fdflhs kl/rfng sfo{qmd . 

· ul/jL lgjf/0f sfo{qmd ;+rfng ul/ ;fdflhs kl/rfngsf] dfWodaf6 ul/a tyf lk58LPsf au{sf] ljsf; tyf ;'b[l9s/0f . 

!=!)= o; cf=a=df ePsf d"Vo ultlalwx? M—
· ;'zf;g tyf kf/bzL{tf
· gLltut k|fawfg adf]lhd af;sf] ;xlhs/0fdf gu/kflnsfn] o; cf=a=df # k6s -x/]s rf}dfl;sdf Ps k6s_ ;fj{hlgs ;'g'jfO{ ;DkGg, ;'g'jfO{df JoQm k|lta4tfx? k"/f eP, gePsf] af/] ;ldIff ul/Psf] .
· ;fj{hlgs kl/If0f k|fawfg adf]lhd pkef]Qmf ;ldlt4f/f ul/Psf] ;fj{hlgs k/LIf0f lalw ;Ddt geO{ sfulh ?kdf dfq ePsf] .
· ;fdflhs k/LIf0f klxnf] rf}dfl;sdf ;DkGg ePsf] .
· cgnfO{gaf6 u'gf;f] ;'Gg] Joj:yf 

· u'gf;f] ;'g'jfO{ ug{ sfof{non] cgnfOg u'gf;f] l6kfpg] Joj:yf ;'rf? u/]sf] 5 . o;sf] pkof]u / k|of]u k/LIf0fs} qmddf 5 . www.nepalgunjmun.gov.np 
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· u'gf;f] Aoa:yfkgnfO{ kl/0ffdd'vL / k|efasf/L agfpg x]nf] g]kfnu+h pkdxfgu/kflnsf Hello Nepalgunj Sub-Metropolitan Face book k]h ;+rfngdf NofPsf] . 

· https://www. Facebook.com/hellonepalgunj 
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· kmf]gaf6 ;d]t u'gf;f] ;'Gg] Joj:yf ldnfO{Psf] .
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· af;sf] ;xlhs/0fdf hgu'gf;f] lgaf/s ;+oGq g]kfnu~h gu/kflnsfn] @)!@ df nfu' ul/ Gfu/kflnsf4f/f u'gf;f] ;'Gg] :yfg, u'gf;f] ;'Gg] clwsf/L', u'gf;f] btf{ tyf clen]lvs/0fsf nflu sd{rf/L tf]lsg'sf  ;fy}  ugf;f]  Joj:yfkgsf] sfo{nfO{ cem k|efjsf/L  t'Nofpg 6]lnkmf]g / df]jfO{n gDj/ ;fj{hlgs ul/ P;PdP;sf] dfWod jf6 klg u'gf;f] clen]lvs/0f ug]{ Joj:yf  ul/otf klg pQm sfo{nfO{ lg/Gt/tf lbg g;s]sf] . 
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[image: image8.jpg]Grievance Mechanism System Builds

Bridges between the Government and the
Community

One of PRAN's past grantees, Bageshwori Asal Shashan Club (BAS) in
Nepalgunj, proved that it is possible to ‘ask to receive! BAS set up a
successful Public Grievance and Redressal System that helped improve
the town's infrastructure immensely under Municipal Good Governance
(MG) in2012.

Municipal Good Governance

“The programme was new to Nepalgunj and it proved to be very good as
well. We recruited a staff just to register the complaints. Directly or
indirectly, more than 1901 complaints were registered — those in turn,
were addressed accordingly. We collectively found solutions. The project
made us highly responsible” Mohan Hamal, Administrative Officer for
Municipality.

0
i PRAN
‘ Program for
Accountability in Nepal





· sd{rf/Lx?sf] lgoldttfsf nflu ul/Psf] k|of; 
· sfof{nodf j}1flgs -jfof]d]l6«s_ xflh/L k|0ffnLsf] ;'?jft ul/Psf]5, h;af6 sd{rf/Lx?sf] lgoldttfdf a[l4 x'g] ck]Iff ul/Psf] 5 . 
[image: image9.jpg]
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· k]ZsL ;'Go jgfpg] cleofg ;~rfng . 
!=@)&!/)&@ sf] k]ZsL M @,!%,&),*)&.*& 

@= )&!/)&@ df ut k]=km= M !,)$,^^,)**.)) 

#= ut aif{sf] k]ZsL af+sL M !,!!,)$,&!(.*& 

$= @)&!/)&@ sf] k]ZsL M *,!&,$*@.)) 

%= @)&!/)&@ sf] s"n k]ZsL af+sL M !,!(,@@,@)!.*& 

n]vf zfvf

cfDbfgL M

!= cfGtl/s cfDbfgL M %,#(,&(,@%@.(# 

@= aflx|o cfDbfgL M  ^!,%@,)#,!!#.#@ 

#= ut aif{sf] df}Hbft M !,$(,$&,)((.*@ 

$= s"n cfDbfgL M    ^*,$!,@(,$^^.)& 

vr{ M

!= rfn" vr{ M $,^&,%(,&&).$@ 

@= k"lhut vr{ M ^@,#$,^!,$)*.^# 

#= hDdf vr{ M ^&,)@,@!,!&(.^# 

$= lkmtf{ vr{ M %),)@,#(^.&% 

%= df}Hbft M *(,)%,*().@& 

· lgl/If0f zfvfdf !%^  lnlvt ph'/L,  7f8f] ph'/L, @)) al9
· cltqmd0f tyf kmf]x/ d}nf af6 dfq  ^),))) hl/jfgf c;'nL 
· !@& cf]6f 5f8f rf}kfof sfGhL xfp; nfluPsf] 
· & cf]6f df;' k;nnfO{ sf/jfxL ul/Psf]
·  cfjZotf cg';f/sf] b/jlGb cefj, ;/;kmfO{ zfvfdf e/ kg{' kg{] afWotf . 
·  5f8f rf}kfo lgoGq0f ug{ g;Sg' k|d'v r'gf}tL . 
gfkL pkzfvf M
· 3/ jf; ldGxfsf] l;kmfl/; tyf k|ltj]bg – !!( 

· ljleGg a}+s af6 cfPsf] kqsf] cwd{ jf6f] k|dfl0ft – !% 

· ! b]lv @& j8f ;Ddsf hUuf jf6f] ;fj{hlgs hUufx?sf] d'2f – %# 

3/ gSzf pkzfvf M
	l;=g+= 
	cf=j=)&!.)&@ sf] ljj/0f 
	hDdf 

	s_ 
	 gSzf btf{ ;+Vof 
	487 

	v_ 
	lKnGy n]en O{hfht lbOPsf] ;+Vof 
	198 

	u_ 
	;'k/ :6«Sr/ O{hfht lbO{Psf] ;+Vof 
	162 

	3_ 
	ut jif{sf]] ;'k/ :6«Sr/ O{hfht lbO{Psf] ;+Vof 
	103 

	ª_ 
	lgdf{0f ;DkGGf O{hfht lbO{Psf] ;+Vof 
	118 

	r_ 
	ut jif{sf] lgdf{0f ;DkGg lbO{Psf] ;+Vof 
	242 

	  
	hDdf 
	823 


;"rgf k|afx M
· gu/ ;"rgf s]Gb|sf] :yfkgf, k|]; ;Nnfxsf/sf] ;lqmotf, kqsf/ e]63f6 sfo{qmdsf] cfof]hgf .
·  cfly{s tyf k|ult af/]sf] ;"rgf k|sfzg tyf k|zf/0f ug{] u/]sf] . 
·  j]j;fO{8 ;~rfng eO{/x]sf] . 
· SMS  k|0ffnL åf/f /fhg}lts bn, kqsf/nfO{ ;"rgf k|jfx k|efjsf/L ePsf] .
· s'n ^$ lnlvt ;"rgf dfu ul/Ptf klg ;"rgf ;a} lbg c;dy{ . 
·  ;"rgf gkfPsf] u'gf;f] ;'Gg] ul/Psf], /fli6|o ;"rgf cfof]udf ph'/L k/]sf], s]xL ;"rgf cfof]usf] cfb]z kZrft dfq} pknAw u/fPsf] . 
· Audio Notice Board ;+rfngdf NofPsf] dxTjk"0f{ ;"rgfx? o;} gDa/df ;'Gg ;lsg]    !^!*)*!%@)##* 
· pkdxfgu/ 3f]if0ff ePkl5 gof tYof+s ;+sng ul/ WEBSITE ck8]6 ul/Psf] .
· ;/;kmfO{df ;a} eGbf al9 u'gf;f] ;'Gg' kg{] pkdxfgu/kflnsfn] :jf:Yosf] nflu ;kmfO{ cleofg ;+rfng ul/ hg:t/df ;/;kmfO{sf]  r]tgf clej[l4 ug{] k|of; u/]sf] .
· #$ cf]6f  xft] 7]nf / % cf]6f l/S;f vl/b ul/ ;/;kmfO{df ;lqmo ePsf] . 
· 8'afg If]q nfO{ dWogh/ ul/ d'Vo gfnf ;kmfO{ ul/Psf] -ljutdf # lbg ;Dd 8'afg ePsf] ;]t' ljs rf]s If]q # 306fd} v'nfO{Psf] _   
·   8]8Ls]6]8 g+a/sf] Joj:yf ul/Psf] )*!, %@)@$)
· @)&! Dff3 @$ b]lv :jf:Yosf] nflu ;kmfO{ cleofg #* xKtf ;Dd ;~rflnt, @)&@ a}zfv @( b]lv h]i7 $ ;Dd ;/;kmfO{ ;Ktfx ;~rfng .  
	;fdflhs lasf; zfvf dfkm{t ePsf sfo{x? M

सी. नं= 
	लक्षित् वर्ग 
	खर्च 
	योजना संख्या 

	१. 
	वालवालिका 
	३४,३७,००० 
	३१ 

	२. 
	महिला 
	२०,७२,००० 
	३० 

	३. 
	अन्य विपन्न वर्ग  
	२१,६४,००० 
	४६ 

	४. 
	प्रवर्धनात्मक 
	४,५०,००० 
	७ 

	
	जम्मा 
	८१,२३,००० 
	११४ 


· v]Nb} l;Sg] s]G› / 3'DtL l;sfO{ ynf]sf] k|efjsfl/ ;'?jft 
· *! hgf >lds afnaflnsfsf] cfleefjsnfO Joj;fo ;+rfng ug{ ? @),))) a/fa/sf] b/n] ;fdu|L ljt/0f 
· afnaflnsfsf] nflu nufgL of]hgf tof/ 
· afnSna ;+hfn ;+rfng ;DalGw lgb]{lzsf @)&! tof/ 
· gu/:jf:Yo s]Gb| dfkm{t\ ljkGg ;d'bfosf] :jf:Yodf kx'+r sfo{qmd ;~rflnt .
· ;fdflhs kl/jt{gsf] nflu :yflgo ;d'bfPsf] :jt :km't{tf b]lvPsf] h:t} afn ljjfx lj?4sf] ;r]tgf d'ns sfo{qmd db/;fn] ;+rfng u/]sf] / To;df pT;fxhgs ;xeflutf 
· !) j6f gofF j8fdf afnSna ;+hfnsf] lj:tf/
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;d:ofx? M
!_ bIf hgzlStsf] sdL 

@_ ;+rflnt ;j} nlIft tkm{ Ifdtf ljsf; tyf k|j4{gfTds sfo{qmdsf] cg'udg ug{ g;lsPsf], ;]jf k|bfos ;+:yfx?df sfdk|ltsf] :j:km't{tfsf] cefj b]lvg' . 

Gfu/ :jf:Yo s]Gb| M
· gu/ :j:y s]G›   – %

· gu/ :j:y s]G› :6fkm b/aGbL 

· :6fkm g;{        
 –!

· c=x]=a= 

– % 

· c=g=dL 

– $

· sfof{no ;xof]uL 
– %

gu/ :jf:Yo s]Gb|af6 ePsf sfo{x? M
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nlIft au{ pTyfg sfo{qmd tyf cGo sfo{qmd M
· nlIft au{ pTyfg sfo{qmdsf nflu klxnf] k6s k|Ztfjgf cfx\jfg .
·  k|Ztfjgf 5gf}6 kf/bzL{ / k|efjsf/L gePsf] u'gf;f] . 
@= ;fdflhs k/LIf0fsf p4]Zox? M
· :yfgLo lgsfonfO{ hgtfk|lt hjfkmb]lx agfO{ :yfgLo lgsfosf ;/sf/sf k|ltlglw / ;j{;fwf/0f gful/s lardf ljZjf;sf] jftfj/0f l;h{gf ug]{ . 

· g]kfnu~h gu/kflnsfn] k|bfg ug]{ ;]jfnfO{ yk kf/bzL{ / u'0f:tl/o agfpg] .
· g]kfnu~h gu/kflnsfn] ;+rfng u/]sf sfo{qmdx?sf] nIo, p4]Zo, ah]6 cfDbfgL / o;af6 k|fKt pknlAw / vr{sf] ;/f]sf/jfnfx?nfO{ hfgsf/L u/fpg] .  
·   sfo{qmd ;+rfng ubf{ k|fKt r'gf}tL, pknlAw, l;sfO{ ;fj{hlgs / >f]t, ;fwgsf] ;lx pkof]u ug{ k[i7kf]if0f lng] .

· g]kfnu~h gu/kflnsfsf ultlalwx?sf] n]vfhf]vf tyf d"NofÍg ul/ eflj sfo{of]hgfsf nflu ;'emfa ;+sng ug{] . 
· g]kfnu~h gu/kflnsfsf] ;fdflhs kl/If0f ug]{ .
· nlIft p2]Zo k"/f eP, gePsf], ah]6 ;lx ?kdf vr{ eP, gePsf] ;ldIff ug{] .
· >f]t, ;fwgsf] ;lx pkof]u ug{ k[i7kf]if0f lng .
#= ;fdflhs k/LIf0f cWoog lalw M—
· ;fdflhs k/LIf0f ;dGjo ;ldlt u7g .  

· ;Gbe{ ;fdfu|L cWoog / ;ldIff . 

· cGtjftf{, :ynut cjnf]sg / ;d"xut 5nkmn . 

· k|f/lDes k|lta]bg tof/L .

· k|f/lDes k|lta]bg k|:t'tL tyf 5nkmn -;dGjo ;ldlt;Fu_ . 

· ;fdflhs kl/If0f 

-k|f/lDes k|lta]bg tof/L tyf k|:t'tL_

· clGtd k|lta]bg tof/L tyf k]z . 
$= cWoogsf] l;df M

gu/kflnsf4f/f ;~rflnt lasf; lgdf{0fsf sfo{ tyf ;fdflhs kl/rfngsf sfo{x? .
$=!= ;fdflhs kl/If0f cGt{ut ul/g] ultlalwsf] la:t[lts/0f M—
· ;fdflhs k/LIf0f ;dGjo ;ldlt u7g . 

g]kfnu~h gu/kflnsf afFs]sf] ;fdflhs k/LIf0f ug{sf nflu g]kfnu~h gu/kflnsfn] Ps ;fdflhs kl/If0f ;dGjo ;ldlt u7g u/]sf] lyof] .
· ;Gbe{ ;fdfu|L cWoog / ;ldIff . 

;fdflhs kl/If0f sfo{qmddf k|:t't ul/g] k|lta]bg tof/Lsf nflu g]kfnu~h gu/kflnsfn] ;~rfng u/]sf ultlalwx?n] kf/]sf] ;fdflhs k|efjsf] cWoogsf nflu g]kfnu~h gu/kflnsfn] n] k|sfzg u/]sf a'n]l6g, a|';/, aflif{s of]hgf k':ts nufPtsf ;Gbe{ ;fdflu| cWoog / ;ldIff ul/ k/LIf0fsf] sfd z'? ul/Psf] lyof] . 
· cGtjftf{, :ynut cjnf]sg / ;d"x 5nkmn . 

;fdflhs kl/If0f sfo{qmddf k|:t't ul/g] k|lta]bg tof/Lsf nflu g]kfnu~h gu/kflnsf;Fu ;/f]sf/ /fVg] laleGg ;/f]sf/jfnfx?sf] cGtaftf{ lnO{Psf] lyof] eg] gu/kflnsfn] ;~rfng u/]sf of]hgfx?sf] :yfnut cjnf]sg ul/ laleGg ;d"xx?;Fu ;d"xut 5nkmn ;d]t ul/Psf] lyof] .
· k|f/lDes k|lta]bg tof/L . 

;fdflhs kl/If0f sfo{qmddf k|:t't ug{sf nflu ;xhstf{sf] ;d"xn] k|lta]bg tof/ kf/]sf] lyof] .

· k|lta]bg k|:t'tL tyf 5nkmn -;dGjo ;ldlt;Fu_ . 

;fdflhs kl/If0f sfo{qmddf k|:t't ul/g] k|lta]bgsf af/]df ;dGjo ;ldlt;Fu 5nkmn ul/ k|/flDes k|lta]bgnfO{ yk kl/dfh{g ul/Psf] lyof] .

· ;fdflhs k/LIf0f 

-k|f/lDes k|lta]bg tof/L tyf k|:t'tL_
pNn]lvt k|s[of k"/f u/]kl5 ;fdflhs kl/If0f sfo{qmd cfof]hgf ul/g]5, ax';/f]sf/jfnfx?sf] ;xeflutfdf ;DkGg ;f] sfo{qmddf ;xhstf{n] tof/ kf/]sf] k|f/lDes k|lta]bg ;fdflhs kl/If0fdf k]z ul/Psf] lyof] eg] ;f] k|lta]bg dfly 5nkmn ul/Psf] lyof] . 5nkmnaf6 cfPsf ;'emfax?nfO{ ;d]l6 clGtd k|lta]bg tof/ kfg{] sfd ;d]t ePsf]5 .
· clGtd k|lta]bg tof/L tyf k]z

o;/L clGtd k|lta]bg tof/ kfl/ ;xhstf{sf] ;d"xn] g]kfnu~h gu/kflnsfnfO{ k|lta]bg a'emfpg] sfd ePsf]5 .

;fdflhs kl/If0f ubf{ ckgfO{Psf k|s[of M—
· ;d"x 5gf}6, k|f/lDes p4]Zo n]vg .
· cfkm'df ePsf] 1fgsf] kl/If0f .

· clwsf/Lx?;Fu ;Dks{ . 

· ;xefuLx?sf] rog .

· sfo{qmd:ynsf] Joj:yf . 

· lgdGq0ff lat/0f . 

· ;Dks{ sfod /flv/xg] . 

· clGtd tof/L . 

· sfo{ laefhg .

· ;f=ksf] cfof]hgf .

· k|]; la1KtL k|sfzg .

· d'Nof+sg, cg'udg . 

:ynut cjnf]sgaf6 k|fKt tYox? M
· gful/s a8fkq plrt :yfgdf ePsf] . 
·  s/sf] af/]df hfgsf/L kf6L{ ePsf] . 
·  u'gf;f] k]l6sfsf] k|of]u gePsf] . 
·  sfof{no Joj:yfkg gePsf] . 
·  ;/;kmfO{sf] cefa .
·  cfof]hgf, kl/of]hgf ;"rgf af]8{ ;a} kl/of]hgf :yndf /fVg] gul/Psf] . 
·  sfof{no ;dodf ;a} sd{rf/Lx? cfkm\gf] sfo{sIfdf ge]l6g] ul/Psf] . 
·  ;/sf/L kf]iffvdf ;a} sd{rf/Lx? pkl:yt gx'g] u/]sf] .
·  g]dKn]6sf] Joj:yf, ;a{;'ne zf}rfno / Jojl:yt kfls{+usf] Joj:yf gePsf] .
clen]lvs/0f÷;dGjo M
· gu/kflnsfsf] clen]lvs/0f r':t, b'?:t gePsf] . 
· sd{rf/L lar, cfGt/Ls zfvf, pkzfvf larsf] ;dGjo, ;xsfo{sf] sld .
·  bIf hgzlQmsf] vfFrf] .
cGtjftf{ / ;d"xut 5nkmnaf6 k|fKt tYox? M
· ;F3, ;+:yf larsf] ;dGjo k|efasf/L gePsf] . 
· Affnaflnsfsf] If]qdf sfd ePsf] . 
· ;xsfo{sf] k|of; . 
· ;/;kmfO{df pNn]Vo sfo{ ePsf] . 
· ;jf/L ;fwgx?sf] pknAwtf .
· gofF ejg lgdf{0fsf] sfd l9nfO{ eP/ eO{/x]sf] .
·  sd{rf/L kl/rfng tyf Joj:yfkg r':t x'Fb} uPsf] . 
· hLjgf]kof]uL 1fg, l;kdf a[l4 . 
· nlIft ;d"x sfo{qmdaf6 nlIft au{ sd nfeflGjt .
· aflif{s sfo{qmd ;dodf z'? gx'g' .
alx{udg cledt ;+sngaf6 k|fKt tYo M
· sfuhft ldnfP/ uPkl5 sfd t'?Gt} eof] . 

· sd{rf/Lx?sf] af]nL / Jojxf/ /fd|f] nfUof] . 

· sfof{no / sd{rf/L Joj:yfkg df ;'wf/ ePsf] 5 . 

· sd{rf/Lx? sfof{nodf e]6LG5g\ h;sf sfddf ;xh ePsf] 5 . 

· gu/kfnLsfsf] lasf; lgdf{0fn] lta|tf kfPsf] 5 . 

· gu/df ;/;kmfO{sf] l:ytLdf cnL ;'wf/ cfPsf] 5 . 

· gu/sf laleGg :yfgdf ;8s aQLx? /fVg] sfd u/]sf] 5 / gu/u'gf;f] ;'g'jfO{ x'g]u/]sf] 5 .

%= a[xt 5nkmn sfo{qmdsf] laa/0f M 

s_ ldlt M @)&@ sflt{s #) ut]       v_ :yfg M :j:tLs s6]h ;'v]{t /f]8 g]kfnuGh

u_ ;do M laxfg !!M)) ah] b]lv @=)) ah] ;Dd 


g]kfnuGh pk–dxfgu/kfnLsfn] cfly{s aif{ @)&!÷)&@ sf] ;fdflhs kl/If0f sfo{qmd sflt{s #) ut ;DkGg u/]sf] 5 . g]kfnuGh pkdxfgu/kfnLsfsf] cfof]hgf tyf af; g]kfnuGhsf] ;xlhs/0fdf ;DkGg ;fdflhs kl/If0fdf g]kfnuGh pkdxfgu/kfnLsfn] cf=a= @)&!÷)&@ df ;DkGg u/]sf lqmofsnfkx?sf] cfwf/df ;xlhs/0f ug]{ ;+:yf af;n] tof/ kf/]sf] k|/lDes k|lta]bg dfly ;/f]sf/jfnfx?n] 5nkmn u/L cfjZos ;'emfj Pad\ ;Nnfx lbPsf lyP . g]kfnuGh pkdxfgu/kfnLsfsf sfo{sf/L clws[t lai0f' e'iffnsf] cWoIftfdf ;DkGg sfo{qmddf ;xefuL ljleGg /fhlglts bn, laifout sfof{nosf k|d'v tyf k|ltlglw, g]kfnuGh pkdxfgu/kfnLsfsf sd{Rff/Lx?, u}];;sf k|d'v tyf k|ltlglw / kqsf/x?n] lbPsf ;'emfjx? sfof{Gjog ul/ clGtd k|lta]bg tof/ u/L k]z ug]{  lgisif{ lgsfnLPsf] 5 . ;fdflhs kl/If0f sfo{qmddf ;xlhs/0f ug]{ ;+:yfsf tkm{af6 ;fdflhs kl/Ifs tyf af;sf sfo{sf/L lgb]{zs gd:sf/ zfxn] sfo{qmddf :jfut tyf p4]Zodfly k|sf; ;Fu} ;fdflhs kl/If0fsf] k|f/lDes k|lta]bg k]z u/]sf lyP . k|lta]bg dfly ePsf] 5nkmn kZrft k|lta]bg dfly p7]sf ;'emfj tyf lh1f;fx?sf] hjfkm k|lta]bs gd:sf/ zfxn] lbPsf lyP eg] sfo{qmdsf] cWoIftf u/]sf g]kfnuGh pkdxfgu/kfnLsfsf sfo{sf/L clws[t lai0f' e'iffnn] gu/kfnLsfsf] laifodf p7]sf laifodf cfjZos ;Nnfx ;'emfj ;lxt sfo{qmdsf] ;dfkg u/]sf lyP . 

af;sf pk lgb]{zs x]d/fh e§n] ;+rfng u/]sf] ;fdflhs kl/If0f sfo{qmddf ;/f]sf/jfnfsf] ?kdf of]hgf zfvf k|d'v Zofd sfhL lkof, ;fdflhs lasf; clws[t s[i0f k|zfb hf]zL, cfn]k k|d'v e"klt vqL, zx/L zf;g la1 uLtf lh;L, ;'rgf zfvfsf cf]aL/fh cfrfo{, ;/;kmfO{ zfvfsf k|ltlglw /+hLt lu/L, ljleGg /fhlglts bnsf k|d'v tyf k|ltlglw, laifout sfo{fno, ;+3 ;+:yf u/L ^@ hgfsf] ;xefuLtf /x]sf] lyof] . 

^= :yfgLo lgsfo / laifout sfof{no÷u}/ ;/sf/L ;F:yfx?sf] laa/0f M 

cg';'rL @ / # adf]lhdsf] laa/0f o;};fy ;+nUg ul/Psf] 5 .
&= ;fdflhs k/LIf0faf6 b]lvPsf gu/kflnsfsf ;jn kIfx? M
· gu/kflnsfsf] cfjlws of]hgf tof/ .
· ;fj{hlgs, lghL ;fem]bf/L sfo{qmd nfu' .
· Pl8la sfo{qmd nfu' .
· zx/L ul/aL lgjf/0f /0fgLlts of]hgfsf] to . 
· Affnaflnsf ;DalGw laleGg sfo{qmd ;+rfng ePsf] . 
· ;fj{hlgs ;'g'jfO{, ;fdflhs k/LIf0f, ;fj{hlgs k/LIf0f nufPtsf sfo{qmdx? ;~rfng eO{/x]sf].
*= ;fdflhs k/LIf0faf6 b]lvPsf r'gf}tL tyf sld, sdhf]/Lx? M
· ;/;kmfO{ . 
· sfof{no Joj:yfkg . 
· sd{rf/L Joj:yfkg . 
· u'gf;f] ;'g'jfO{ .
· lasf; lgdf{0fdf ;':ttf .
· bIf hgzlQmsf] cefa . 
· ;dGjo, ;xsfo{sf] cefa .
· cfDbfgLdf sld .
;fdflhs k/LIf0faf6 b]lvPsf d'Vo pknAwLx? M
· ;fj{hlgs ;'g'jfO{, ;fdflhs k/LIf0f, ;fj{hlgs k/LIf0f nufPtsf sfo{qmdx? ;~rfng ePsf] .
·  of]hgf sfof{Gjog M cg'udg, hfFrkf; tyf km/kmf/s 

· kmf]x/ Joj:yfkg  M :jf:Yosf] nflu ;kmfO{ cleofg 

· MWASH /0fgLlt lgdf{0f, v'nf lbzf d'Qm If]q 3f]if0ffsf nflu tof/L, NofG8lkmN8 ;fO6 

· kbk"lt{ / cf] Pg Pd ;j]{If0f, ;8s dfkb08 lgwf{/0f, Efjg ;+lxtf 

· /fh:j a[l4 / PsLs[t ;DklQm s/ -;DklQm PsLgsf nflu 3/b}nf] sfo{qmd z'? ePsf], ;6/ ef8f ;Demf}tf_
· ;fj{hlgs hUuf ;+/If0f

· k]ZsL a]?h' c;'n 

· ;8s dd{t tyf k'glg{df{0f

· gofF ejgsf] t];|f] tnfdf xn lgdf{0f

· If]qLo l;sfO{ s]Gb| lgdf{0f

· pkdgkf ;Ldfdf :jfut af]8{ /fVg]

· xflh/L d]lzgsf] z'?jft 

· P;PdPaf6 ;"rgf k|jfx 

· u'gf;f] ;''g'jfO{sf] kxn 

· gu/ oftfoft u'?of]hgf lgdf{0f sfo{sf] ;'?jft 
(= ;fdflhs lhDd]jf/L k"/f ug{ :yfgLo lgsfon] rfNg' kg{] sbdx? jf ;'emfax? M
· cfGt/Ls /fhZjsf laifodf 5nkmn ug{' kg{] . 
· bIf hgzlQmsf] lasf; ug{' kg]{] .

· gu/ ;/;kmfO{ / kmf]xf]/ Joj:yfkgdf lglh If]q ;Fu ;dGjo u/L sfo{nfO{ lta|tf lbg' kg{] . 

· nIfLt au{ pTyfg sfo{qmdnfO{ kf/bzL{ / k|efjsf/L ?kdf ;+rfng ug{' kg{] . 
· ;xsfo{df sfd ug]{ ;+:sf/sf] ljsf; ug{' kg{] . 
·  cfGt/Ls ;'zf;g clea[l4 ug{' kg{] . 
·  ;fdflhs kl/rfngsf] sfo{nfO{ k|efasf/L agfpg' kg{] . 
·  sd{rf/Lsf] Joj:yfkg ug{' kg{] . 
· hgu'gf;f] lgjf/s ;+oGqnfO{ k'gM ;~rfng ug{' kg{] . 

· ;"rgfsf] xs ;'lglZrt ug{ ;"rgf d}lq sfof{no agfpg' kg{] .

· gful/s ;xfotf sIf :yfkgf ug{' kg{] . 

· pkdxfgu/kflnsfsf] cfkm\g} a'n]l6g k|sfzg ug{'sf ;fy} /]l8of], 6]lnlehg sfo{qmd ;~rfng ug{' kg{] . 

·  al:t, al:tdf pkdxfgu/kflnsf sfo{qmd ;~rfng ul/ sfo{sf/L clws[t al:t, al:tdf k"lu gful/sx?sf u'gf;f, ;'emfj ;+sng ug{] . 

·  pkdxfgu/kflnsfnfO{ ;'zf;go'Qm agfpg ;+sNk k|Ztfj kfl/t ug{] . 

·  d':sfg ;lxtsf] ;]jf z'? ug{] . 

·  ;]jfu|fxLx?nfO{ clejfbg tyf :jfutsf] sfo{ ug{] .
 (=!= ;fdflhs lhDd]jf/L k"/f ug{ :yfgLo lgsfon] rfNg' kg{] sbdx? -ykdf_ M
· lb3{sflng of]hgf tyf /0fgLltx? agfO{ gu/sf] lasf;df Wofg lbg' kg{] . 
· cfod"ns tyf /f]huf/d"ns sfo{qmdx? ;rfng ug{' kg{] . 
· u};;, cGt/lfi6«o u};;, lghL If]q;+usf] ;dGjo, ;xsfo{ a9fpg' kg{] . 

· cg'udg ;;+oGqsf] lasf; ug{' kg{] .

· nlIft au{ pTyfgsf sfdnfO{ kf/blz{ 9Fun] ;+rfng ug{' kg{] .
tl:j/df ;fdflhs kl/If0f M
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k|:tfjs

!= ;fdflhs k/LIfssf] gfd M gd:sf/ zfx
@= ;fdflhs k/LIfssf] gfd M led v/]n

;+:yfsf] gfd M afu]Zj/L c;n zf;g Sna -af;_



;fdflhs kl/If0f sfo{qmddf k|f/lDes k|lta]bg k]z ub}{ ;fdflhs kl/Ifs gd:sf/ zfx afFof tyf sfo{qmddf wGoafb 1fkg ;lxt ;dfkg ub}{ g]kfnuGh pkdxfgu/kflnsfsf sfo{sf/L clws[t lai0f' k|;fb e'iffn �bfFof .




















;fdflhs kl/If0f sfo{qmdsf ;xefuLx? . 





;fdflhs kl/If0f sfo{qmddf ;Nnfx ;'emfj tyf lh1f;fx? /fVb} ;xefuLx? .











