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g]kfnuGh pkdxfu/kflnsfsf] cf=j= @)*@÷)*# sf] klxnf] rf}dfl;s 

;fj{hlgs ;'g'jfO{  

@)*@ d+l;/ % ut]  

k|ltj]]bg 

 
!= ;xlhs/0f ug]{ ;+:yfsf] kl/ro M— 
afu]zj/L c;n zf;g Sna -af; g]kfn_  laut @% aif{ b]lv ;fdflhs ?kfGt/0fsf nflu lqmoflzn u}/ 

;/sf/L ;+:yf xf] . @)%& d+l;/ @$ ut] :yflkt of] ;+:yf b]zdf AofKt e|i6frf/, clgoldttf, l9nf;'l:t, 

3';vf]/L h:tf a]lyltsf la?4 ;;St ?kdf lqmoflzn /x+b} cfPsf] 5 . && lhNnf zfvf, $( pkzfvf, ^# 

O{sfO / %))) eGbf a9L o'jfx? cfa4 ePsf] o; ;+:yfn] c;n zf;g, ;fdflhs hjfkmb]lxtf, ;fdflhs 

;b\efj, ;fd'bflos ;'/Iff, o'jf ;zlQms/0f, :jo+;]jf, afn clwsf/, afn ;+/If0f, n}+lus lxF;f Go"lgs/0f, 

;fd'bflos ;zlQms/0f, ;~rf/ / ;+:yfut lasf;sf If]qdf sfd ub{} cfO{/x]sf]5 . af; e|i6frf/ la?4sf] 

laZjJofkL ;+:yf 6«fG;k/]G;L O{06/g]zg g]kfnsf] cfa4 ;+:yf xf] . 

;dfh sNof0f kl/ifb sf7df08f}+, 6«fG;k/]G;L O{G6/g]zgn g]kfn sf7df08f}+, uf]]–uf] kmfp08];g, u}/ ;/sf/L 

;+:yf dxf;+3 g]kfn, u}/ ;/sf/L ;F:yf g]6js{ nufotsf lgsfo tyf ;+:yfdf cfa4 o; ;+:yfn] laleGg 

;/sf/L lgsfo, u}/;/sf/L ;+3, ;+:yf tyf cGt/fli6«o ;+3, ;+:yf, :yfgLo ;/sf/, lghL If]q;Fusf] ;xsfo{ / 

;xof]udf sfd ul//x]sf] 5 .  

@= sfo{qmdsf] k[i7e'ld M— 

/fHo ;+rfngsf] u'0f:t/Lotfn] hgtfsf] hLjgdf lg/Gt/ k|efj kfb{5 . nf]stGqdf ;/sf/n] gful/sk|lt 

hjfkmb]lx eP/ pgLx?sf] lrQ a'emfpg' kb{5 . ;fj{hlgs lgsfodf a:g]x?n] s:tf] sfd ul//x]sf 5g\ eg]/ 

gful/sn] rf;f] /flv/x]sf x'G5g\ . To;}n] /fHo ;+oGqaf6 lbOg] ;]jf, ;'ljwf / j:t'sf] u'0f:t/sf jf/]df 

;fj{hlgs d~raf6 gful/sn] p7fPsf k|Zgsf] pQ/ lbg' ;fj{hlgs kb wf/0f u/]sf JolQmx?sf] hjfkmb]lxtf 

cGtu{t kb{5 . o:tf] hjfkmb]lxtf clwsf/df a;]sf lhDd]jf/ JolQm / ;]jfu|flx gful/ssf ljr ul/g] 

;fj{hlgs ;'g'jfOsf dfWofdaf6 vf]Hg ;lsG5 . o;/L ;+rfng ul/g] ;fj{hlfs ;'g'jfOaf6 ;fj{hlgs 

lgsfox?nfO{ plgx?n] u/]sf] sfdsf] k[i6kf]if0f klg x'G5 . ;/sf/L lgsfo / gful/ssf] ljrdf /x]sf] cljZjf; 

36]/ hfG5 / ;fj{hlgs lgsfon] cufl8 ;f/]sf x/]s sfd sf/aflxk|lt gful/sdf ckgTjsf] efjgf klg  

hfU5 . To;}u/L /fHo ;+oGqn] ug]{ ultljwLsf jf/]df gful/sx?n] u'0f / bf]ifsf cfwf/df d'Nof+sg ug{ kfpg' 

k5{, of] nf]stflGqs d'n'ssf gful/ssf] clwsf/ xf] . :fj{;fwf/0f gful/s / clwsf/df a;]sf JolQmx?sf  

aLrdf ;fj{hlgs rf;f]sf] ljifodf xfsfxfls k|Zg]Q/ ug]{ ;fd'bflos d~rnfO{ ;fj{hlgs ;'g'jfO{ elgG5 . 
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o;n] :yfgLo gful/sx?df ljsf; of]hgf k|lt ckgTjsf] efjgf ljsf; ug{'sf ;fy} kf/blz{tfsf] cEof;  

ub{5 . cfkm\gf] sfof{non] jif{ e/Ldf ;~rfng u/]sf ultljlwsf] k|efjsf/Ltfsf nflu clgjfo{ ?kdf cfjlws 

tyf jflif{s ;ldIff tyf ;fj{hlgs ;'g'jfO{ ug{' kg{] /fHon] Joj:yf u/] cg';f/ :yflgo lgsfo ;fj{hlgs 

;'g'jfO sfo{ljlw –@)^& ;d]t nfu' ePsf] 5 . g]kfndf ;fj{hlgs ;'g'jfO{sf] cjwf/0ff–@)%) ;fn kf}if !# 

ut] b]lv s]bf/ v8\sfn] ;'?jft u/]sf] Pscfk; 6]lnlehg sfo{qmdaf6 ;'?jft ePsf] dflgG5 . kf+r aif{ ;Dd 

lgoldt ;+rfng ePsf] ;f] sfo{qmdn] g]kfndf ;fj{hlgs ;'g'jfOsf] cawf/0ffnfO{ gful/ssf ljr nf]slk|o 

agfPsf] lyof] . ;fj{hlgs ;'g'jfOn] ;j{;fwf/0f gful/snfO{ clwsf/df a;]sf AolQm glhs k'Ug] / cfkm\gf 

c;Gt'li6 kf]v\g] cj;/ lbG5 . To;}n] o;nfO{ ;j{;fwf/0fsf] kx'Fr clwsf/df a:g]x? ;Dd klg eGg] ul/G5 .   

;fj{hlgs ;'g'jfO{sf] k|efjsfl/tfnfO{ Wofgdf /fv]/ klxnf] k6s g]kfn ;/sf/n]–@)^@ ;fndf ;fj{hlgs 

;'g'jfO{ ;DalGw lgb]{lzsf g} agfP/ of] ;+oGqnfO{ ;+:yfut u/]sf] kfO{G5 .  ;'g'jfO{df k5fl8k/]sf, blnt, 

cNk;+Vo, ckfËtf ePsf ;j{;fwf/0f gful/sx?sf] pkl:ytL pNn]vgLo x'g' kb{5 .  xfn ;fj{hlgs 

;'g'jfOnfO{ ljleGg ;/sf/L tyf u}/;/sf/L ;+:yfx?n] canDag u/]/ cfkm\gf sfo{qmd agfP/ ;~rfng u/L 

/x]sf 5g\ . :yfgLo ;/sf/ ;+rfng P]g @)&$ df kf/blz{tf, hjfkmb]lxtf / pQ/bfloTjsf] nflu ;fj{hlgs 

;'g'jfO{ ug'{kg]{ k|fAwfg u/]sf] 5 . ;'zf;g P]g–@)^$ sf] bkmf #) df ;fj{hlgs ;'g'jfO{ u/fpg' kg]{ Joj:yf 

u/L sfg"gL Joj:yf ul/Psf] 5 . To;}u/L ;'zf;g lgodfjnL–@)^% sf] lgod !( n] ;fj{hlgs lgsfon] 

k|To]s $ dlxgfdf slDtdf Pp6f ;'g'jfO{ ug'{ kg]{ Joj:yf u/]sf] 5 . :yfgLo ;/sf/ ;+rfng P]g @)&$ n] 

;d]t ;a} :yfgLo txx?n]  ;fj{hlg ;'g'jfO ug'{kg]{ s/fnfO{ c+lusf/ u/]sf] 5 . kl5Nnf] ;dodf cfP/ 

:yfgLo txx??n] of] ;+oGqnfO{ cfTd;ft u/L ;fj{hlgs ;'g'jfO{ ;~rfng ub} cfPsf 5g\ . ;f]lx s'/fnfO{ 

dWo]gh/ ub}{ g]kfnuGh pkdxfgu/kflnsfsf] cfof]hgf / af; g]kfnsf] ;xlhs/0fdf g]kfuGh 

pkdxfgu/kflnsfaf6 cf=j= @)*@÷)*# sf] klxnf] r}dfl;sdf ;+rfng u/]sf ljsf; lgdf0f{sf ultljlw / 

sfof{noaf6 k|jfx ul/Psf ;]jfsf] k|efjsfl/tf af/] v'nf 5nkmnsf nflu g]kfnuGh pkdxfgu/kflnsf j8f 

gDa/ @@ df /x]sf] afafs'6Ldf @)) a9L gu/af;Lx?sf] ;xefuLtfdf ldlt @)*@ d+l;/ % ut]sf lbg 

g]kfnuGh pkdxfgu/kflnsfsf] cfly{s jif{ @)*@÷)*# sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{ sfo{qmd 

;DkGg ePsf] 5 . 

#= sfo{qmdsf p4]Zox? M 

 pkdxfgu/kflnsf] sfd sf/afxL af/] ufpFkflnsf jfl;nfO{ hfgsf/L u/fpg] . 

 pkdxfgu/kflnsfsf] d+l;/ b]lv kmfu'g ;Ddsf] rf}dfl;s k|ult ;fj{hlgs ug]{ . 

 pkdxfgu/kflnsfn] k|bfg ug{] ;]jf / ;'ljwfsf af/]df 5nkmn tyf jx; ug{] . 

 pkdxfgu/kflnsfn] k|bfg ug{] ;]jf / ;'ljwfsf] k|efjsfl/tfsf af/]df k[i6kf]if0f lng] . 

 cw{jflif{s ultljlwx?sf] ;ldIff ul/ eflj sfo{of]hgfsf nflu ;'emfj ;+sng ug{] . 

 k|fKt k|Zg tyf ;'emfjsf] cfwf/df ;femf ;fj{hlgs k|ltj4tfsf] 3f]if0ff ug{] . 
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$= sfo{qmd ;++rfngsf qmddf cjnDag ul/Psf ljlwx? M 

g]kfnuGh pkdxfgu/kflnsfsf] k|bfg ug]{ ;]jf / ;'ljwfsf] k|efjsfl/tf ljifos ;fj{hlgs ;'g'jfO{ ug'{ k"j{ 

b]xfo adf]lhdsf ljlwx? cjnDag ul/Psf] lyof] M 

s= k|:tfjgf k]z / ;Demf}tf M  sfo{qmd ;+rfng ug'{k"j{ l/t k"j{s ;a} k|lqmof k'/f u/L lgod;Fut /  

k|lqmofut ?kdf sfo{qmd ;+rfng ug{ g]kfnuGh pkdxfgu/kflnsfdf k|:tfjgf k]z ul/Psf] lyof] . ;f] 

k|:tfjgf dfly kflnsfn] d"Nof+sg ub}{ ;xhLs/0fsf] nflu af; g]kfnnfO{ 5gf}6 ul/ kflnsf  / af; g]kfn 

lar ;Demf}tf eO{ kflnsfn] sfo{qmd ;+rfng ug]{ sfo{ cfb]z k|bfg u/]sf] lyof] .  

v= P]g, lgod, lgb]{lzsf tyf sfo{ljlwsf] cWoog M 

sfo{qmd ug'{ k'j{ cfof]hs ;+:yfsf k|ltgLlw / ;xlhs/0fsf] lhDdf kfPsf] ;+:yf aLr :yfgLo ;/sf/ ;+rfng 

P]g @)&$, ;'zf;g P]g @)^$ tyf lgodfjnL, @)^%, ;fj{hlgs hjfkmb]xLtf k|a4{g ;DalGwsf] sfo{ljlw, 

@)&&, nufotsf lgb]{lzsf / sfo{ljlwx?sf] lj:t[t cWoog ul/Psf] lyof] eg] P]g, lgodfjnL / sfo{ljlwdf 

ePsf k|lqmofsf af/]df cfZos 5nkmn ul/Psf] lyof] .  

u= ldlt, ;do / :yfg lgwf{/0f M 

g]kfnuGh pkdxfgu/kflnsf / af; g]kfn lar ePsf] 5nkmn kZrft g]kfnuGh pkdxfgu/kflnsf j8f g+= 

@@ sf] afafs'6Ldf @)*@ d+l;/ % ut] laxfg !!M)) ah] b]lv sfo{qmd ;+rfng ug]{ ;do lgwf{/0f ul/Psf] 

lyof] .  

3= sfo{qmdsf nflu ;"rgf tyf k|rf/ k|;f/ / kqfrf/ M 

;fj{hlgs ;'g'jfO{ sfo{qmd ;+rfng x'g] ljifodf ;fj{hlgs ;'g'jfO{ sfo{qmdsf] Jofks ;"rgf k|afx / k|rf/ 

k|;f/sf] nflu g]kfnuGh pkdxfgu/kflnsf dfkm{t d+l;/ ! ut] g} :yfgLo gful/sx?, /fhgLlts bnsf k|d'v 

k|ltlglwx? tyf ;jf{ ;fwf/0f gful/x?nfO{ kqfrf/ ul/Psf] lyof] . To;}u/L pkdxfgu/kflnsf tyf af; 

g]kfn dfkm{t ;fdflhs ;+hfndf ;a}nfO{ ;fj{hlgs ;"rgf Ps xKtf cuf8L b]lv ul/Psf] lyof] . To;}u/L 

d+l;/ # / $ ut] ;a} j8fx?df dfOls+u ul/Psf] lyof] . cfd gful/sx?sf] Jofks ;xeflutfsf nflu 

sfo{qmd x'g' cufa} ;fj{hlgs ;"rgf k|sfzg, lgdGq0ff kq ljt/0f tyf kqfrf/ ;d]t ul/Psf] lyof] . ljz]if 

ul/ j8f sfof{no / af; :jo+d;]jsx? dfkm{t ;a} j8fsf :yfgLo gful/sx?nfO{ cfdGq0f ul/Psf] lyof] ] . 

ª= gful/s k|lta]bg kq tyf alx{udg cledt ;++sng M 

g]kfnuGh pkdxfgu/kflnsfn] k|bfg ug]{] ;]jf tyf ;'ljwfsf] k|efjsf/Ltfsf ljifodf %) hgf ;]jfu|fxLx?af6 

gful/s k|lta]bg kq / %) hgf ;]jfu|fxLx?af6 alx{udg cledt ;+sng ul/Psf] lyof] / ;f]sf] cfwf/df 

k|t'lt/0f k|ltj]bg tof/ ul/Psf] lyof] .  

%= sfo{qmd ;+rfng 

g]kfnuGh pkdxfgu/kflnsfn] k|bfg ug]{ ;]jf / ;'ljwfsf] k|efjsf/Ltf ljifos ;fj{hlgs ;'g'jfO{ g]kfnuGh 

pkdxfgu/kflnsfsf] cfof]hgf / af; g]kfnsf] ;xlhs/0f ldlt @)*@ d+l;/ % ut]] ;DkGg ePsf] 5 . 
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g]kfnuGh pkdxfgu/kflnsf j8f g+= @@ l:yt afafs'6L kl/;/df pQm ;fj{hlgs ;'g'jfO{ sfo{qmd ;DkGg 

ePsf] xf] .  

sfo{qmdsf] z'ef/Dedf sfo{qmdsf ;hstf{ /laGb| af]x/fn] sfo{qmdsf] k[i7e"ldsf] af/]df hfgsf/L u/fpb} 

cgf}krfl/s ?kdf sfo{qmd ;+rfngnfO{ cuf8L 

a9fPsf lyP . sfo{qmddf k|d'v hjfkmb]xL jQmf 

tyf ;/f]sf/jfnfx?sf] cfzg u|x0f kZrft 

sfo{qmddf pkl:yt ;Dk"0f{ ;/f]sf/jfnf / 

;xefuLx?nfO{ af;sf s]Gb|Lo cWoIf lzj s'df/ 

jdf{n] :jfut ub}{ sfo{qmdsf] p2]Zo dfly k|sfz 

k/]sf lyP . sfo{qmddf af; g]kfnsf hg;Dks{ 

clws[t dfwj sfsL{n] alx{udg cledt tyf 

gful/s k|ltj]bg kq k|:t't u/]sf lyP .  

sfo{qmddf ;a} ;xeflu dfkm{t ;jf{hlgs ;'g'jfO{sf cfrf/ ;+lxtf cg'df]bg kZrft v'Nnf ul/Psf] k|Zgf]Q/ 

v08df k|Zg, ;'emfj / lh1f;f /fVg] ;xefuLx?n] ;a} If]qdf ;8s alQ h8fg ug'{kg]{, ;8s cltqmd0f 

Joj:yfkg ug'{kg]{, kflnsfn] ;~rfng ug]{ sfo{qmdx? n};;f;d}qL x'g'kg]{, sflGttfnsf] ;+/If0f{ / ;~rfngdf 

Wofg lbg'kg\]{, lau|Lb} uPsf af6fx? lgdf0f{ ug'{kg]{, 5f8fkz" rf}kfof Joj:yfkg ug'kg]{, gfnf ;kmfO{, 9n 

lgsf; / kmf]x/ Joj:yfkgnfO{ k|efjsf/L agfpg'kg]{, ckfFutf ePsf AolQmx?sf] clwsf/sf] sfof{Gjog ug{ 

ef}lts ;+/rgf ckffutfd}qL agfpg'kg]{ nufotsf ljifox? p7fg u/]sf lyP . ;xefuLaf6 cfPsf k|Zgx?sf] 

hjfkm gu/ k|d'v k|zfGt lji6, k|d'v k|zf;sLo clws[t /fdx/L zdf{, zfvf tyf dxfzfvf k|d'vx?n] lbPsf 

lyP .  

@)) hgfsf]  ;xeflutf /x]sf] ;'g'jfO{df ljleGg k]zf, If]q, ju{ tyf h]i7 gful/s, ckf+utf ePsf JolQm, 

/fhgLlts bnsf k|ltlgwL, ;d'bfosf cu'jf, wfld{s JolQmTjx? / ;j{;fwf/0fx?sf] pkl:ytL /x]sf] lyof] . 

sfo{qmdsf] cGTodf sfo{qmdsf ;xhstf{ /laGb| af]x/fn] & a'4] k|lta4tf 3f]if0ff u/]]sf lyP . 

^= sfo{qmddf p7fg ePsf ;jfnx?  

;fj{hlgs ;'g'jfOdf ;xefuLx?n] ;8s alQ h8fg ug'{kg]{, ;8s cltqmd0f Joj:yfkg ug'{kg]{, kflnsfn] 

;~rfng ug]{ sfo{qmdx? n}n;f;d}qL x'g'kg]{, sflGttfnsf] ;+/If0f{ / ;~rfngdf Wofg lbg'kg\ ]{, lau|Lu} uPsf 

af6fx? lgdf0f{ ug'{kg]{, 5f8fkz" rf}kfo Joj:yfkg ug'kg]{, gfnf ;kmfO{, 9n lgsf; / kmf]x/ Joj:yfkgnfo{ 

k|efjsf/L agfpg'kg]{, ckfFutf ePsf AolQmx?Sf] clwsf/ nufotsf bh{gf}+ ljifox?df lh1fzf, u'gf;f] tyf 

k|Zg /fv]sf lyP .   

&= k|lta4tfsf] ;fj{hlgs/0f  

;fj{hlgs ;'g'jfO{ sfo{qmd ;DkGg ePkl5 ;fj{hlgs ;'g'jfO{df p7]sf ;jfn jf ljifox?, ;'g'jfO{sf] qmddf 

;f]lwPsf k|Zg tyf hjfkmsf] cfwf/df ;'wf/sf] nflu & a'+b] ;femf ;fj{hlgs k|lta4tfx?sf] 3f]if0ff ul/Psf] 
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lyof] .  3f]if0ff ul/P k|ltj4tfx?df g]kfnuGh pk–dxfgu/kflnsfn] agfpg] of]hgf sfo{qmdnfO{ n};;f;d}qL 

agfpg] tyf lgdf{0f ul/g] ef}tLs ;+/rgfnfO{ ckf+utf d}qL agfpg] gLltsf] k"0f{ sfof{Gjog ug]{, pk–

dxfgu/kflnsfsf] d'Vo ahf/ If]qdf ;8s cltqmd0f eO/x]sfn] cltqmd0f / km'6kft Aoj:yfkgsf nflu 

ljz]if cleofg ;~rfng ug]{, pkdxfgu/kflnsf If]q leq 5f8f kz' rf}kfofF Aoj:yfkgsf nflu cfd 

gu/afl;, gu/k|x/L :yfgLo k|ltlglw / ;/f]sf/jfnf ;a} ldn]/ ;d:of ;dfwfg ug]{u/L ljz]if of]hgf agfpg], 

gu/leqsf ljleGg ;8sdf ;8s alQ gePsf] eGg] u'gf;f] cfPsfn] ;f] ;d:of ;dfwfg ug{ :ynut 

cg'udg u/L tTsfn h8fg ug]{, pk–dxfgu/kflnsfsf] ljleGg :yfgdf gfnf ;/;kmfO{ / 9n lgsf;sf nflu 

cg'udg u/L cfjZos sfo{ ug]{, j8f gDa/ @! / @@ df kg]{ sflGttfnsf] ;+/If0f / Aoj:yfkgsf nflu rfn' 

cfly{s aif{ leq alQ h8fg / cGo cfjZos sfo{ ug]{, nlIft au{ pTyfg sfo{qmd cGt/ut nlIft au{n] 

cfjZostf klxrfg u/L dfu ul/ cfPdf cfjZos ;Daf]wg ug]{ /x]sf 5g\ . k|lta4tfx? k|ltj]bgsf] 

cg';"rLdf ;+nUg ul/Psf]5 .      

*= ;fj{hlgs ;'g'jfdf ;xeflux?sf] pkl:ytL ;+VofM 

g]kfnuGh pkdxfgu/kflnsfsf] cfof]hgf / af;sf] ;xlhs/0fdf ;DkGg ;fj{hlgs ;'g'jfO{ sfo{qmddf 

g]kfnuGh pkdxfgu/kflnsfsfsf ;a} j8faf6 ;]jfu|fxL, ;b:ox?, ljleGg ;~hfnsf k|ltlglw, /fhgLlts 

bnsf k|d'v Pj+ k|ltlglw, lzIfs, ljBfyL{, a'l4lhjL, ljleGg ;+3;+:yfsf k|ltlgwL nufot ljleGg ljifout 

sfof{nosf ;xeflux?sf] ;d]t ;xeflutf /x]sf] lyof] . h'g b]xfosf] tflnsfdf pNn]v 5 M  

dlxnf k'?if hDdf blnt hghftL dw]zL dl:nd cGo 

() &( !&( !) @* %* !! ^@ 

 

(= ;'g'jfO{sf hjfkmb]lx jQmfx? M     

;fj{hlgs ;'g'jfO{ sfo{qmddf tkl;n cg';f/sf hafkmb]lx aQmfx?sf] cy{k"0f{ ;xeflutf /x]sf] lyof] . 

 

!)= ;jn kIfx? 

k|efjsf/L ;]jf, ;'ljwf tyf u'0f:t/Lo ljsf; sfo{qmd, ljsf; lgdf{0f af/] v'Nnf 5nkmn u/L gful/ssf 

u'gf;f] tyf /rgfTds ;'emfj ;+sngsf nflu g]kfnuGh pk–dxfgu/kflnsfsf] cfof]hgf tyf af; g]kfnsf] 

;xlhs/0fdf ;~rfng ePsf] ;fj{hlgs ;'g'jfO{ Ps ;kmn sfo{qmdsf] ?kdf :yflkt ePsf] 5 . of] sfo{qmd 

;~rfngsf] qmddf kfOPsf s]lx ;jn kIfx? b]xfo adf]lhd /x]sf 5g\ . 

!= ;fj{hlgs ;'g'jfO{ sfo{qmd ;'zf;g P]g, lgodfjnL tyf :yfgLo ;/sf/ ;+rfng P]g @)&$, ;fj{hlgs 

hjfkmb]xLtf k|a4{g ;DalGwsf] sfo{lalw–@)&& cg';f/ ;DkGg ePsf] 5 . 

qm=;= Gffd Kfb lgsfo 
!= k|zfGt lji6 gu/ k|d'v g]kfnuGh pkdxfgu/kflnsf 
@= /fdx/L  zdf{  k|d'v k|zf;sLo clws[t g]kfnuGh pkdxfgu/kflnsf 
#= j8f cWoIfx?  laleGg j8f  g]kfnuGh pkdxfgu/kflnsf  
$= zfvf tyf dxfzfvf k|d'vx? laleGg zfvf, dxfzfvf g]kfnuGh pkdxfgu/kflnsf 
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@= ;fj{hlgs ;'g'jfO{ sfo{qmddf g]kfnuGh pk–dxfgu/kflnsfsf ;]jf k|jfxsf] cj:yf, d"Vo–d"Vo pknlJwx?, 

gofF sfo{x? / cfufdL of]hgf af/] hfgsf/L u/fpg] sfd ePsf] 5 . 

#= ;xeflux?n] u'gf;f, lh1f;f, ;'emfa :j:km"t{ ?kdf ws km'sfP/ cleJoQm u/]sf 5g\ . 

$= sfo{qmdsf] ;'?jftdf ;fj{hlgs ;'g'jfOsf cfrf/;+lxtf k|:t't ;lxt cg'df]bg u/L sfo{qmd ;+rfng ul/Psf] 

lyof]  . 

%= ;xeflux?af6 p7fg ul/Psf ;jfnx? tyf ;'emfax?sf] hafkmb]lx aQmfx?af6 lrQ a'em\bf] hafkm v]fHg] sfd 

ePsf] lyof] eg] ;xhstf{af6 yk k|i6 kfg{sf nflu k|efjsf/L ?kdf ;xlhs/0f ug]{ sfd ePsf] lyof] . 

^= sfo{qmdsf] cGtdf 5nkmn ePsf ljifoj:t'x?nfO{ ;+If]kLs[t u/L & aF'b] k|ltj4tf tof/ / ;fj{hlgsLs/0f 

u/L hafkmb]lx aQmfx?nfO x:tfIf/ u/fO{Psf] lyof] . 

&= ;fj{hlgs ;'g'jfO{ sfo{qmdsf] k|rf/ k|;f/sf nflu ;fj{hlgs ;"rgf, kqfrf/, lgdGq0ff ljt/0f ul/Psf] lyof] . 

*= ;'g'jfO{df cNk ;+Vo, l;dfGts[t, tyf k5fl8 k/]sf ju{x?sf] cy{k'0f{ ;xeflutf /x]sf] lyof] . 

!!= ;'wf/sf nflu ;'emfa 

!= sfo{qmd lgs} k|efjsf/L ePsf] ePklg yk k|efjsfl/ agfpgsf nfuL ;DkGg ;fj{hlgs ;'g'jfO{df ul/Psf 

k|lta4tfx? sfof{Gjogdf Wofg lbg' kg]{ b]lvG5 .  

@= ;'g'jfO{df ;a} j8fsf j8f cWoIfx?sf] ;xefuLtf x'g'kg]{ b]lvG5 .  

$= alxu{dg cledt / ;'g'jfOdf cfPsf c;n ;'emfjx?nfO{ kflnsfn] sfo{Gjog ub}{ n}hfg' kg]{ b]lvG5 .  

!@= sfo{qmdsf pknlJwx? M 

 pkdxfgu/kflnsf] sfd sf/afxL af/] gu/jfl;nfO{ hfgsf/L u/fpg] sfd ePsf] 5 . 

 pkdxfgu/kflnsfsf] klxnf]] rf}dfl;s k|ult ;fj{hlgs ug]{ sfd ePsf] 5 . 

 pkdxfgu/kflnsfn] k|bfg ug{] ;]jf / ;'ljwfsf af/]df 5nkmn tyf jx; ug{] sfd ePsf] 5 . 

 pkdxfgu/kflnsfn] k|bfg ug{] ;]jf / ;'ljwfsf] k|efjsfl/tfsf af/]df k[i6kf]if0f lng] sfd ePsf] 5 . 

 rf}dfl;s ultljlwx?sf] ;ldIff ul/ eflj sfo{of]hgfsf nflu ;'emfj ;+sng ug{] sfd ePsf] 5 . 

 k|fKt k|Zg tyf ;'emfjsf] cfwf/df & a'b] ;femf ;fj{hlgs k|ltj4tfsf] 3f]if0ff ug{] sfd ePsf] 5 . 
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!#= ;'g'jfO{sf tl:j/x?  

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

       

;'g'jfO ;xlhs/0f ub}{ ;xhstf{ /laGb| af]x/f afofF tyf k|ltj]bg k|:t't ub}{ k|d'v k|zf;lso clws[t /fdx/L zdf{  bfofF 
. 

;'g'jfO{df hjfkm lbb} gu/ k|d'v k|zfGt lji6 afofF / k|Zg ub}{ ;xeflu bfofF . 

;'g'jfOsf ;xeflux? afofF tyf ;/f]sf/jfnf AolQm bfofF . 
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cg';"rL ! 

;fj{hlgs ;'g''jfOdf hf/L ul/Psf ;xeflu tyf hafkmb]]lxaQmfn] kfngf ug'{kg]{ cfrf/;+lxtf M 

!= ;xefuLn] af]Ngsf nflu xft p7fP/ ;+s]t ug{'kg]{5 . 

@= ;xefuLn] k|Zg jf ;'emfj s] /fVg] xf], klxn] :ki6 ug{'kg]{5 . 

#= ;xhstf{n] af]Ng] ;+s]t u/]kl5 dfq cfkm\gf] gfd / 7]ufgf ;lxt k|Zg, lh1f;f jf ;'emfa s] xf] /fVg'kg]{5 . 

$= ;]jfu|fxL ;xefuL gful/sx? w}/}nfO{ k|Zg ug{ ;do lbg'kg]{ ePsfn] a'bf+ut ?kdf 5f]6s/Ldf k|Zg 

k|ltlqmof /fVg' kg]{5 / ;xhstf{n] lgwf{/0f u/]sf] ;do lat] kl5 tTsfn k|:t'tL /f]Sg'kg]{5 . 

%= cfkm" eGbf klxn]sf ;xefuLn] af]n]sf s'/fnfO{ bf]xf]¥ofpg h?/L x'g] 5}g . 

^= lrQ ga'em]df ;xhstf{sf] cg'dlt lnP/ yk k|Zg /fVg kfO{g]5 . 

&= ;xefuLn] lagf cfwf/ s;} k|lt nf~5gfo'Qm efiffsf] k|of]u ug{ kfO{g] 5}g . 

*= ;'g'jfO{sf jQmf tyf ;xefuLnfO{ pQ]lht kfg]{ jf abnfsf] efjgfaf6 egfO{ /fVg jf af]Ng kfO{g] 5}g . 

(= ;'g'jfO{nfO{ layf]Ng] k|of; st}af6 ePsf] kfO{Pdf ;a} ;xefuL ldn]/ zfnLgtfk"j{s ;dfwfgvf]Hg] kxn ug{' 

;a}sf] st{Jo x'g]5 . 

!)= ;'g'jfO{nfO{ ljifofGt/ x'gaf6 hf]ufpg ;a} ;xeflu ;r]t x'g' kg]{5 . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



    9

cg';'rL @ 

gful/s k|ltj]bg kq -Citizen Report Card_ 
;dli6ut cledt ljj/0f 

b]xfosf] tYof+s %) hgfdf ul/Psf]df ;j]{If0fdf cfwfl/t 5 .  
                
 

                                               ;j]{If0fdf ;xefuL  dlxnfM #$   k'?if !^ 

! =  ;]jfsf] ;Gt'li6 

 !=! tkfOFn] gu/kflnsf sfof{noaf6 ;]jf lnbf ;du|df sltsf] ;Gt'li6 kfpg' eof] < 

 ;Gt'i6 -@)Ü_              7Ls} -&$Ü _                     c;Gt'i6 -^Ü _  

!=@ ;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 <  

      ;Gt'i6 -^Ü _                   7Ls} -*)Ü _                  c;Gt'i6 -*Ü_ 

@ =  ;]jfsf] lgoldttf 

  @=! sfof{no lgoldt ?kdf -kbflwsf/L / sd{rf/Lsf] pkl:ylt, ;do kfngf, sfo{ r':ttf_ ;+~rfng ePsf] 5 
eGg] s'/fdf sltsf] ljZj:t x'g'x'G5 < 

  ljZj:t -$@Ü_              7Ls} -)Ü _                cljZj:t -%*Ü_  

@=@ tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg{' eof] < 

   lt/]sf] 5}g  -!))Ü _               Psbd} sd -)_                 w]/} lt/]sf] -)_      

@=# o; sfof{non] ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ cf};t slt lbg nufpg] u/]sf] 5 < 

    ! lbg - %^Ü _                    @ lbg - #*Ü _               w]/} lbg  -^Ü_ 

@=$ यस कायाᭅलयमा कायᭅरत कमᭅचारीᮧित तपाईको िव᳡ास किᱫको छ ?  
    ठीकै िव᳡ास छ -^@Ü_             धेरै िव᳡ास छ - #@Ü_          िव᳡ास छैन -^Ü_   

# = ;]jf k|ltsf] hgljZjf;  

 #=! o; pkdxfgu/kflnsfn]] lbg] ;]jfk|lt tkfO{ sltsf] ljZj:t x'g'x'G5 <  

     ljZj:t -#*Ü_                 7Ls} - $^Ü_                          cljZj:t -^Ü_ 

#=@ o; sfofn{on] ljkGg @=#= o; sfof{non] ljkGg ju{sf]{ nflu 5'6\ofPsf] ;]jf tyf jh]6 k|of]u u/]sf] yfxf kfpg' 
ePsf] 5 <  

     5 - !)Ü_          5}g  -()Ü_            cln cln yfxf 5  -)Ü_ 

#=$ o; sfof{non] k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ hfgsf/L tyf slQsf] k|rf/ ug'{ ePsf] 5 <  

    w]/} -)Ü _           l7s} - %$Ü_        u/]sf] 5}g -#$Ü_   ;s] ;Dd u/]sf] 5'F  -!@Ü_   

$ =  ;]jfsf] u'0f:t/  

 $=! tkfO{ o; sfof{nodf cfpFbf s;sf] ;xof]u lng'eof] <                                                          
s;}sf] ;xof]u gln cfkm} - !))Ü_         ufpFsf 7"nfa8fsf] -)Ü_      dWo:ystf{ -)Ü_ 
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% =  ;]jf ;DaGwL hfgsf/L  

 %=! pkgu/kflnsf sfof{nosf] ef}lts cj:yf s:tf] 5 <  

     clt /fd|f]  -@@Ü_                 7Ls} -^*Ü_                 g/fd|f]  -!)Ü_ 

%=@ kflnsfdf ;~rfng ul/g] ;fjh{lgs sfo{qmddf ;LdfGts[t ju{sf] pkl:ylt slt k|ltzt ;Dd x'g] u/]sf] 5 <  

   @) k|ltzt hlt  -#$Ü_       %) k|ltzt eGbf dfly  -@Ü_       ;xeflutf x'Fb}g  -^$Ü_ 

%=# sfof{no / ;]jfu|fxL aLrsf] ;DaGw s:tf] 5 <  

    ;'dw'/ ;DaGw 5 -@)Ü _                     l7s} -&@Ü_                       vf;} /fd|f] 5}g -*Ü_  

%=$ ;efaf6 sfg'g agfpFbf / sfo{kflnsfdf gLlt, lgod / lgb]{lzsf / dfkb08 th'{df ubf{ 5nkmndf k|ltlglwTj 
ePsf] 5 <  

;a}sf] ;xeflutf ePsf] 5 -#@Ü_           l7s} 5 -%*Ü_       k|ltlglwTj ;fx|f} sd 5 -!)Ü_   

^ =  gful/s j8fkq ph'/L k]6Lsf u'gf;f] ;'Gg] clwsf/L ;DaGwdf <   

^=! tkfOsf] ljrf/df ;]jfu|fxLn] gfu/ls j8f kqsf] pkof]u s'g xb;DDf u/]sf 5g <  

w]/} -@$Ü_                     sd -^^Ü_                    u/]sf] 5}g -!)Ü_  

^=@ tkfO{sf] ljrf/df gu/kflnsf jf o;sf ;]jfk|bfosx?n] gful/s j8fkq cg'?k slt xb;Dd ;]jf k|bfg u/]sf] 
h:tf] nfU5  <  

gful/s a8fkq cg'?k -!)_            l7s} -*)Ü_                 w]/} u/]sf 5g -!)Ü_   

^=# tkfO{sf] ljrf/df ph'/L k]6Lsfsf] pkof]u s'g xb;DDf ePsf] 5 <  

w]/} ePsf] 5 - !@ _      l7s} ePsf] 5 - &)  _  ePs} 5}g - !*_   

gful/s k|ltj]bg kq 
k|>fjnL efu –@ 

& =  l;kmfl/; ;DaGwL 

 &=!  l;kmfl/;sf] nflu rflxg] cfjZos sfuhftx?sf] k|i6 hfgsf/L kfpg' eof] <    

  kfPF -@*Ü_              7Ls} kfPF -&)Ü_              :ki6 kfOFg  -@Ü_   

* /fhZj z'Ns ;DalGw 

 *=! /fh:j, z'Ns, ;]jfb:t'/ sf]–s;;Fu p7fpg] ub5{g\ < 

 ;a};Fu p7fpF5g\ -$*Ü_ ;Lldt JolQm;Fu dfq p7fpF5g\  -$ _  /fhZj p7fpg' kg]{ ;a};Fu -$*Ü_  

( =  k"jf{wf/ ljsf;, jftfj/0f / ;/;kmfO{ ;DaGwL 

 (=! sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

     /fd|f]  -!$Ü_                7Ls} -*)Ü_                       v/fa -^Ü_ 

(=@ sfof{nodf ;]jf k|jfx / sfo{;Dkfbg ;DaGwL u'gf;f] ubf{ To;dfly sf/jfxL slQsf] ul/G5< 

  t'?Gt} x'G5 -$@Ü _         k6s k6s eg] kl5 dfq} x'G5 -%^Ü  _       hlt eg] klg x'Gg - @Ü_ 

(=# tkfO{sf] ljrf/df kflnsfn] k"jf{wf/ ;DaGwL sfoq{md s] s:tf] lsl;dn] u5{ < 
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    lgoldt / /fd|f];Fu - @^_          7Ls} u5{  - &@Ü _       lgoldt ?kdf ub}{g - @Ü _ 

(=$ tkfO{sf] j8fkflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5< 

     /fd|f] - @@Ü _             7Ls} -&^Ü _                            v/fa - @ _ 

(=% tkfO{sf] j8fkflnsfdf ;+rfng u/]sf cfof]hgfx? slQsf k|efjsf/L 5Gf\ < 

     k|efjsf/L 5g\ -@*Ü _                    7Ls 5g\ -^^Ü _       k|efjsf/L 5}gg\ -^Ü _ 

 (=^ cfof]hgf ;~rfng ubf{ j8fkflnsfjf6 k|fljlws ;xof]u slQsf] kfpg' eof] < 

   ;lhn} kfOof] -#*Ü_          slxn]sfFxL kfOof] - ^@Ü_       dfu ubf{ klg kfOPg -)Ü_  

(=( j8fkflnsfdf ljsf; lgdf{0fsf af/]df hfgsf/L dfUbf kfpg' x'G5 <  

    ;lhn} kfOG5 -$)Ü_                ;f]w]kl5 kfOG5 - %*Ü _     ;f]w]klg kfOb}g -@Ü_  

(=!) cfof]hgf ;~rfng ubf{ j8fkflnsfaf6 slQsf] ;xof]u kfpg' ePsf] 5< 

    w]/} ;xof]u kfPsf] 5' -  $) _    7Ls} ;xof]u kfPsf] 5' - %^Ü_     lg?T;flxt ul/G5 - $Ü _   

!)=  :yfgLo ;/sf/sf] ljQLo Joj:yfkg / sfo{;Dkfbg 

 !)=! kflnsfsf] cfly{s >f]t s:tf] 5 <     

   cfjZos >f]t pknAw -#)Ü_          sd >f]t pknAw  -&)Ü_   clt sd >f]t pknAw - ) _ 

!)=@ sfd ug]{ k|0ffnL / k|lqmof s:tf] 5 <       

   clt  ;/n -@)Ü_                      7Ls} - *)Ü _                       hl6n -)Ü_ 

!)=# kflnsfsf] cfDbfgL / vr{ sfof{no aflx/ ;"rgf kf6Ldf 6fF;]sf] b]Vg'eof] <   

   6fF;]sf] b]v]sf] 5' - #) _        slxn]sfxL 6fF;]sf] b]lvG5 - %*Ü_       v} st} b]lvPg - !@Ü _ 

!! =  kf/blz{tf ;DjGwL  

 !!=! o; j8f÷kflnsfsf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 < 

    w]/} hfgsf/L kfPsf] 5'  - &@ _  7Ls} hfgsf/L kfPsf] 5' -@@Ü _    sd hfgsf/L kfPsf] 5' -^Ü_ 

!!=@ kflnsfn] lgdf{0f u/]sf P]g, lgod, lg0f{o, ah]6 sfo{qmd, sfo{k|ult cfbL ;DaGwL ljj/0f ;fj{hlgs x'g] 
ub{5 < 

     x'g] u/]sf] 5 -%$Ü _                  x'g] u/]sf] 5}g  -$^Ü_  hfgsf/L g} 5}g  -)Ü_ 

!!=# ;fj{hlgs x'g] dfWod s] s] x'g\ <b 

 j]j;fO6 - !)Ü_  ;"rgf kf6L  -!$Ü_   ;fdflhs ;+hfn   -!$Ü_    ;fj{hlgs ;'g'jfO{  -*Ü_ cGo -%$Ü_  

!!=$ kflnsfsf] sfof{noaf6 tkfO{n] rfx]sf] ljj/0f dfu ubf{ jf cfjZos kbf{ kfpFg' ePsf] 5 < 

;xh} kfP  - $@Ü_  w]/} k6s eg]kl5 kfP - %@Ü_    kfOg - )Ü_     jf:tf g} ul/Pg - ^  _ 
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cg';'rL #  
alx{udg cledt (Exit Poll)  ;+sng 

 

;j]{If0fdf ;xefuL  dlxnfM !# k'?ifM #& 

! ;]jf ;'ljwf k|fKtL ;DaGwL tkfOsf] :jd'NofÍg s:tf] /xof] < 

l;=g+= ;]jfsf] gfd :jod"NofÍg –pko'Qm sf]i7df l7s - _ nufpg' xf]; .  

! ;]jf lng sf] ;Fu ;Dks{ ug]{ eGg]df 
tkfO{sf] wf/0f s] s:tf] 5 <  

clt :ki6 -*Ü_ 7Ls} -**Ü_ c:ki6 -$Ü_ 

@ ;]jfk|bfos sd{rf/Ln] tkfO{sf] cfjZoStf 
/ ck]Iff slt a'em] h:tf] nfUof] < 

clt w]/}- !$Ü_ 7Ls}-*$Ü _ yf]/}- @Ü  _ 

# tkfO {k|lt ;]jfk|bfos sd{rf/Ln] s:tf] 
Jojxf/ u/] < 

ldng;/ d}qLk"0f{ -@)Ü_ 7Ls} -*)Ü_ ceb| / cdof{lbt -)_ 

$ ;]jf k|fKt ug{ cfjZos ;"rgfx? -
k|df0f,sfuhft_ / z'Ns, b:t'/ af/] 
tkfO{nfO{ ;]jfk|bfo sd{rf/Ln] :ki6 
hfgsf/L u/] < 

clt :ki6 u/LlbP-!*Ü_ 7Ls} -*)Ü_ 

 

cndNn x'g]u/L 
c:ki6 ;"rgf lbP - 
@Ü _ 

% tkfO{Fn] /fVg' ePsf ;d:ofnfO{ s] s:tf] 
;dfwfg lbP< 

clt ;lhnf] t/Lsfaf6 
;dfwfg lbP -!*Ü_ 

7Ls} -*)Ü_ ;dfwfg lbg ;s]gg\ 
-@Ü_ 

^ ;]jf k|fKt ug{ ckgfPsf k|s[of s] s:tf] 
nfUof] < 

clt ;lhnf] -!@Ü_ 7Ls} -*)Ü_ nfdf] / emGeml6nf]   
-*Ü_ 

 

pkdxfgu/kflnsfsf] s'g kIf  w]/} /fd|f] nfUof] / s'gs'g kIfnfO{ ;'wf/ ug'{ kg{] b]lvof] < 

       gu/kflnsfsf] /fd|f] kIfx?          gu/kflnsfsf] ;'wf/ ug'{kg{] kIfx? 

 kfls{u+ /fd|f] 5  

 sd{rf/L ljz]ifu/L k|d'v k|zf;sLosf] 

Jojxf/ /fd|f] 5 . 

 ;dodf sfo{ ;Dkfbg x'G5 . 

 s[lif zfvfn] k|bfg ug]{ tflnd /fd|f] 5 .  

 5f8f kz" rf}kfofsf] Joj:yfkg  

 gu/leqsf] kmf]xf]/ Joj:yfkg 

 sd{rf/L sfof{nodf e]l6g'kg]{  

 oyf;So l56f] sfof{no k'g Joj:yfkg u/L 

;+rfng ul/g'kg]{  

 o'jf k|f]T;fxg sfo{qmd Nofpg' kg]{  

 ;]jf lng ckgfpg' kg]{ ;a} k|lqmof l8lh6n af]8{ 

/ jOa;fO6df /fVg'kg]{ . 
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cg';'rL $ 
sfo{qmdsf] pkl:ytL  
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dg e08f/L  

sfo{qmd k|aGws, af; g]kfn  


